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OVERVIEW

Why This Matters

In today's world, customers expect more than just products or
services — they seek value, trust, and alignment with their needs and
priorities. As a leading provider in the adult social care and supported
living sector, Caring Homes' customers look for compassionate, safe,
and highly personalised care solutions tailored to the complex needs
of vulnerable adults. Understanding your buyer personas sharpens
focus, aligns messaging, and ensures you deliver exactly what your
audience needs, precisely when they need it.

ClickThrough is a performance-led digital agency helping ambitious
brands grow faster through Al-powered marketing strategies, journey
optimisation, and joined-up channel execution. Our Integrated Digital
Strategies drive a 58% uplift in performance within two years, and our
Digital Performance Accelerator guarantees ROl through data,
testing, and tech alignment.
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CORE PERSONA SUMMARY

Strategic insights for better targeting, messaging, and service design.

Adult children or relatives seeking
residential or supported living
solutions for aging parents or
disabled family members; often
emotionally involved

Assurance of safety, quality
care, emotional support, and
clear communication during a
challenging life transition

Reputation of care quality,
transparency, staff
expertise, personal visits,
word-of-mouth
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‘Compassionate care you can
trust for your loved ones"

Professionals responsible for social
care assessments, finding suitable
care placements, and monitoring
well-being of vulnerable adults

Compliance with regulatory
standards, value for public
funds, client well-being, and
timely placement solutions

Proven track record,
compliance history,
partnership potential, clear
reporting

"Your reliable partner in
delivering quality social care
solutions”

Adults with care needs or disabilities
(or their advocates) seeking a
comfortable, safe, and supportive
living environment

Independence, dignity,
tailored support services,
community interaction, and
wellbeing activities

Personalized care plans,
range of activities, familiar
and welcoming
environment

‘A home that supports your
independence and wellbeing"

Nurses, therapists, and healthcare
consultants collaborating with care
providers to ensure integrated care

Seamless coordination of
health & social care, clinical
support availability, and
communication with care
teams

Clinical expertise presence,

protocols aligned with
healthcare standards,
accessibility

‘Collaborating to deliver
holistic, person-centred care"

Investors, local businesses, and
organizations interested in strategic
partnerships, community initiatives,
or expanding care services

Clear business case, social
impact, sustainability, and
compliant operations

Financial stability, business
ethics, social responsibility,
market reputation

"Partner with a trusted leader
in innovative and
compassionate adult social
care"
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Emotional overwhelm, cost
concerns, trust issues, confusing
options

Budget constraints, bureaucratic
delays, need for compliance
documentation

Fear of loss of independence,
anxiety about new environments,
lack of immediate info

Concerns about coordination
complexities, adherence to clinical
standards

ROI uncertainty, reputational risk,
alignment with corporate social
responsibility goals

CONVERSION INSIGHTS

$ Tactical detail for campaigns, channel planning, and conversion focus.

\Website, social media,
informational webinars,
referral networks, phone calls

Official emails, professional
networks, case management
platforms, events

\Website, onsite visits, virtual
tours, family consultations

Professional conferences,
direct outreach, clinical
forums, LinkedIn

Industry events, direct
meetings, corporate reports,
LinkedIn

High - driven by urgent
care needs

Medium - dependent on
client referrals

Medium - varies by
personal circumstances

Low to medium - ongoing
collaboration focus

Low - strategic, long-term
focus
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Medium to high - long-term
stays and ongoing
communication

High - block contracts and
funded placements

Medium - individual contracts

Medium - through referrals
and integrated care service
agreements

High - investments,
sponsorships, partnerships
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WHAT NEXT?

Turn Insight Into Performance

These personas are just the start. The real value
comes when they guide your marketing strategy,
digital journey, and service innovation — especially
when enhanced by Al-enabled personalisation.

Book your strategy session with Rory now — and start
turning persona insights into performance gains.

STRATEGY SESSION BOOKING LINK >w
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“You've seen the insight.
Let's turn it into action.”

© experts@clickthrough-marketing.com
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